I= |I=I|“NDAEEIEANLWDENT ADMIN GUIDE: HOW TO CREATE A LOCKBOX USER

. . Online Treasury Solutions JJ& INDEPENDENT My Profile | » WMessage Cemerl Administration I} Contact Us | Help & Tralning | Log Out
1. On the top right hand menu bar, click | ety
- w . egrated
Administration. e e

"

Welcome, Ashley Schneider Tuesday, June 8, 2021 -
Independent Bank demo

Last Successful Login Monday, June 7, 2021 at 1:56PM EDOT

2. Hover over the blue navigation bar to Online Treasury Solutions I=
expand the menu.

Home Integrated
Receivables

Manage Operators

® ndicates the operator is logged in.

3. Click Add under Operators.

Online Treasury

Home Integrated
Receivables
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4. Enter the User Information.

- Operator ID (username)

- First Name

- Last Name

- Street

- City

- State/Providence

- Zip/Postal Code

- Country
Note: System defaults to United
States

- Time Zone
Note: System defaults to (GMT - 5:00
Eastern Time (US and Canada)

- Phone

- Email

- Confirm Email

5. Click Submit.
6. Click the Modules & Utilities tab.

7. Click on Integrated Receivables.

Independent Financial is a trademark of Independent Bank, Member FDIC.
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* Operator D
* st ame: Midgi
4 Steet 1
*ciy.
* StaterProvince: | PA- PENNSYLVANIA
Gounty: | UNITED STATES
* Phone: ex
* Emait
] Operstor does not have emai access.

Empioyee D

* Last Name:

Steet 2

Location:

* ZipPostal Code:

* Time Zone | (GMT -5.00) Easter Time (US 2nd Canada)

Far

* Gonfirm Emai:

Tokens are assigned on the Security & Status tab.

‘Q

ar | Submit

G Update Operator Successful.

Company: Independent Bank demo - 900ind
Operau User Guide - userguide

Information Modules & Utilities Security & Status
Company: Independent Bank demo - 900ind
Operator: |  User Guide - userguide v
Information Modules & Utilities Security & Status 4 Back to Search Results
Modules
NAME a- O AssiGN O aApmiN
Integrated Receivables D D
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Online Treasury Solutions |= INDEEENDENT "1 Wessags Cantar | Administration | » Coniact s | Help & Training | Log out

8. The lockbox will be displayed to assign
access. Check the Lockbox Access box
to assign to the user.

- If applicable, check the
Exception Manager box if you ——— H
have elected to utilize this -

+ Lockbox Authorization Lo

service. o TP Ty TP oser |

[ Copy Entitements < ¥

~ Contact Information

o - -
9 Cl k S b 't CHiso196s 2000000000 o
) IC u ml ) CLE-981982 0000000000 o
10. Click Cancel to be taken back to the — = =
operator screen. <
— <

11. Check the box to Assign Integrated
Receivables. oo it e

Operator

Optional: Click Admin to give — |

Modules

administration access. = ——

12. Click Submit.

Submat

=
N

3= Sacontary Operator Approral 204 ha: been enaties e s mocuie
= Aok passcode mest ba enared m arder 0 accass 5 mocube Tokens ae assioned on the Secsrfy b Safs 30
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13. Click the Security & Status tab.

Company: Independent Bank demo - 800ind

Operator ‘ User Guide - userguide ~

Information Modules & Utilities Security & Status 1 3

Operator Status

14. Click Change Password.

DESCRIPTION STATUS ACTION
Operator ID Enatled vie

Password Password Not Set 14 I Change Passwor
Password Strike Count Unlock/Clear
Security Questions Not Enolled Prompt Re-enroliment
Session Clear

~ Tokens

Tokens are only required to access modules that allow for extemal funds movement, or at login if your company has elected that seting. Optionall, you Gan require an individual operator 1o use a token at login regardiess of modules assigned.

Reguire token passcode entry at login

If checked, this operator must enter a token passcode at every login regardiess of module assignments (optional).
Clear  Submit

Independent Financial is a trademark of Independent Bank, Member FDIC.
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the user. There are two options:

15.1. Option 1 (Recommended):

Would you like to send a randomly generated password fo this operator at ashley schneider@ibtx com or create the

Create the New Password. new password?
- On the Change Password
screen, enter a paSSWOFd that I| Send a Random Password I Create the New Password 15.1

follows the rules listed next to
the New Password field.
- Click Submit.

Note: Remember to provide the
password created to the user.

15.1 RS

15.2. Option 2: .

Send a Random Password. | |...

- Click Send a Random B
Pacsword.

be used, but using a MiXeDoASE|

Note: The user will be emailed a system
generated password.
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