= INDEPENDENT
™ FINANCIAL" USER GUIDE: FIRST TIME LOGIN WITHOUT A TOKEN

1. Navigate to www.ifinancial.com and select
Enroll in Online Banking and Additional Logins.

| Username

2. From the dropdown menu, select Already
Enrolled? Setup your password here. Password

ENROLL IN ONLINE BANKING A
AND ADDITIONAL LOGINS

New User

Personal Online Banking Self-
Enrollment

Enroll in Business Online Banking

Already Enrolled? Setup your
password here

Credit Card — My Account Access

SmartPay
Make a Personal Loan Payment

Make a Business Loan Payment

3. Enter your Login ID, provided by your bank I:
representative or system administrator.
INDEPENDENT

4. Click Submit. FINANCIAL

Please submit your user name to reset your password.

Login ID

Back

¢
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5. Select a method of delivery. Secure Access Codes
will be sent via Phone call or Text-SMS message. Preferences under SETTINGS.

Choose a delivery method you can readily access. Add code delivery options in Security

INDEPENDENT

FINANCIAL

Please select a method of delivery for your secure access code. Secure access code is valid for
15 minutes.

I have a Secure Access Code

Phone to : P0OC) XXX-9008

Text-5MS : (XXX) XXX-9008

Back

6. Enter your 6 digit Secure Access Code.
Note: Do not share this code with anyone.
Independent Financial will never ask for this code.

A secure access code will expire 15 minutes after it is sent.

|

|
7. Click Submit. I'
INDEPENDENT

FINANCIAL

Enter your Secure Access Code

g |
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8. Review your personal information and click I:

Submit Profile. INDEPENDENT

FINANCIAL

Please review and update your profile

Prefix (optional)  First Mame

v

Middle Name (zetiona

Last Name Suffix (optional)

A

Email Address

Address 1
Address 2 [optional)
Country
AV
Phone Country
United States N

Home Phone Work Phone {optional)

Back to Login Submit Profile n
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9. Create a password and re-enter to confirm. I-
|
10. Click Submit. INDEPENDENT

FINANCIAL

Please set your new password:

@ Password Requirements:

s Must be between 10 and 99 characters

= MNust contain at least 1 number

» Password must contain a minimum of 1
lower case characters.

= Password must contain a minimum of 1
upper case characters.

» Password must contain a minimum of 1
special characters.

» May not be the same as current password

Mew Password

Confirm New Password

S
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11. Review the Online Banking Agreement and
click I Accept.

Independent Financial is a trademark of Independent Bank, Member FDIC.
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— |

Logn

Disclaimers.

ONLINE BANKING AGREEMENT

= INDEPENDENT
CIAL

FINAN

ONLINE BANKING AGREEMENT

cnsre s sy,

v sent ne FRST

e 10 an Passmors o s g
NEWSERVICES

ey o e s e

You e using Online Barking. W encourage you o e e vius protectan poduct o detctsnd remove any vinses found. Undateted o repaies,

CHARGES ANDFEES

ENTIRE AGREEMENT
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