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Access through Online Banking:
=
Go to Treasury Services > Select Remote Deposit. T

or

Dashboard
Access through an internet browser: Enter the following URL:

https://smartpay.profitstars.com/business/login

@ Transactions
CREATING A NEW USER E Admin -
1. On the left hand menu, select Admin. ? TR
Select Users. > R

E Reports

2
3. Select Add User.
4

Select Business User.

o
<

. . . Quic}
Note: Do not select RTG User as this will cause an issue g :
on the backend.

Q Search Mon, Jul 26

Pace 1of 2
> » [ : . " O Add User v
Records 1o 250 43
i n

Auth Caller Locked MFA Locked MFA UserlD

Dizabled 2N7SEPSMFA4
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5. Add User Settings T

¢ Full Name: Enter the name of the user. e Gaing . Pebtga

e User Name: Enter the username.

=]

e Q2 Online ID: Enter their Independent Financial (IF) online
banking username.

Note: The Q2 Online ID must match the IF online banking
username for Single Sign On to properly work.

e Email Address: Enter the user’s email address.

Note: The below fields are unsupported.

e Auto Disable
e Dual Auth Amount

L4 DUaI Auth Status “ n

6. Check the Customer Services box to enable access.

7. Check the Reports box to enable access.

8 Select Add. ﬂ oy

9. Select Roles within the Customer Service Privilege to expand the ™ h: w_ ey wm: T = /.

dropdown menu.

R TpaETERg AN Bagemn g P Taon sy

10. Check applicable boxes to Enable access.

Note: RDC Admin access is required for a user to Close a Deposit.
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11. Select Locations for this User to expand the dropdown menu. iiares hor il Us@rl R
12. Check applicable boxes to Enable account access.
Enabled Location Name Location
13. Select Update. Enabled
. .. . Data Center w
The User Setup page is used by the administrator to manage their
users. After additional users are added, please contact Treasury Support bt B 42 "
for assistance with linking the SSO. o b
Independent Bank W
Test
[ | e

J= INDEPENDENT
UNLOCKING A USER . Dashboard

1. Select Admin on the left hand menu to expand the [@) Transactions

dropdown menu.
E Admin v

? Users

2. Select Users.

3. Select Unlock under the Locked column.

Le] [2]

? Roles

E Reports

Q QuickBooks v
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RESETTING A PASSWORD J= INDEPENDENT

1. Select Admin on the left hand menu to expand the . Bashboard

dropdown menu.

Select Users. [@) Transactions

E Admin v

Select the pencil icon @ next to the user’s name.

Select Reset Password

o~ W N

Select Copy Password to manually send the temporary
password to the user.

> Role
Note: The Copy Password Reset Link is not supported. B reoot
eports
E QuickBooks v
View Edit User Name - Full Name
- Usert Test User
iy r'd UserGuide1 User Guide
Temporary Password Gxrgi3832 ﬁ__ Copy Pas=word ﬁ- Copy Pasaword Reset Link
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DISABLING A USER

1. Select Admin on the left hand menu to expand the
dropdown menu.

Select Users.

Select the pencil icon @ next to the user’s name.
Uncheck the Enabled box.
Select Update.

o W DN

Independent Financial is a trademark of Independent Bank, Member FDIC.

ADMIN GUIDE: MANAGING REMOTE DEPOSIT CAPTURE

[oe] [=]

I: INDEPENDENT
FINANCIAL

. Dashboard

@ Transactions

E Admin

» Users

? Roles

E Reports

Q QuickBooks

View Edit User Name = Full Name
- Usert Test User
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DELETING A USER’S PROFILE

1.

o~ W N
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Select Admin on the left hand menu to expand the
dropdown menu.

Select Users.

Select the pencil icon @ next to the user’s name.
Select Delete User.

Select Yes.
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@ Transactions

E Admin v

» Users

? Roles

E Reports

Q QuickBooks v

¥

¥l

View Edit

User Name

Usert
&

UserGuidel

= Full Name

Test User

User Guide

ol Delote

Borw




